Everything  Ydu  Need 
lid  Choose  me  Best 
Storage  Solution. 
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Software  superior  by  design. 


JUtCserve# 
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NEWS 


Compaq  Tries  To  Jump-Start 
ratewtee  Enterprise  With  8-Way  Server 

-***“‘**-+*•.1"?’  Tandem-based  technology  a  primer  for  telecommunications  firms  I 


Bank  One  Expands 
Outsourcing  Pact 


praba.  \  \  j  Corp.  unveils  based  on  Tandem  technology.  —  which  G 
1/  1/  its  eight-way  The  group  will  be  headed  by  mainly  at  t< 
1  J  J  Pentium  III  BUI  Heil.  vice  president  of  companies 


software.  The  technology 


IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  system  that  doesn't  easily  scale  up?  Backup 
Express™  is  a  powerful  enterprise-wide  backup/restore  solution  designed  for  today's 
distributed  networks.  Backup  Express  backs  up  and  restores  gigabytes  of  data  fast  —  whether 


n  UNIX,  Windows  NT®,  or  NetWare.  Visit  w 


w.sy  ncsort.com/89CWB. 


to  arrange  a  free  trial  or  for  a  free  copy  of  Easy  Tape  Handling 
for  Automated  Libraries  and  a  free  Backup  Express  T-shirt*. 


syncsort 
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NEWSI 


McDonald’s  Tests  %‘S 
Food-Ordering  Kiosks  =■=£ 


Customers,  technology  may  finally  be  vice  Pn, 
ready  for  point-of-sale  devices 


§§!  E-Citi  Banking  on  Wireless 


Microsoft  hstaling  Novels 
Clent  Software  in  Win  2000 


Link  is  reportedly  Novell  diem  software  pro-  to  ship  wilh  the  Windows  2000  aimed  at  allowing  cus 

tighter  than  MS  vides  tighter  links  to  N«w™  server  «w*H.^cording  lo  a  To  managejieir 

NetWare  client  of  the  NetWare  dkm!  Novell  Clienr  for  Windows  where  at  anytime."  sai 


Encryption  Standard  finals 
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NEWS 


[MSS  Satellite  Date  Change 
“J,"  Has  Users  on  Guard 


GPS  clocks  to  reset  for  first  tii 
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COMPUTERWORID 

c  omi 
optirn** 


Final  Arguments  Released, 
Judge’s  Opinion  Next  on  Tap 


Government  focuses  on  consumer  harm; 
Redmond  highlights  changing  market 


ney  at  Bergeson,  Elioj 
Grady  &  Gray  LLP  in  Sai 


ton  bureau  chief  Elizabeth 


STOP  BY  AND  WE'LL  SHOW  YOU 
HOW  TO  BUY  A  COMPUTER. 

STAY  LONG  ENOUGH  AND  WE'LL  SHOW 
YOU  HOW  TO  BUILD  ONE. 


CNET:  Hardware 


I 


I 


r 

Report:  low-coi 


2:  Desktop  or  laptop?  -r 


Hardware:  Do  it  yourself  — 


j  What  to  look  for 
CHET  Investor 


Know  about  pricing  mot|,e,board 


Ret  CHET  Lai 

-  Gamer's  guide  to  CP 


CPU  and  memory 


Power  Pownloadei-s 


CNET.com 

The  source  for  computers  and  technology.' 


ted  Health 


Leed  Martin 


Client  List 


PMSC 


SUCCESS:  What’s  behind  better  patient  cate?  The  Lockheed  Marti 
what  other  physicians  have  done.  When  used  with  laptops,  these  networks  pi 
is  fast,  accurate,  and  secure.  To  see  what  Lockheed  Martin  IT  expertise  can  do 


dockheedr 


t  \  ’T’.  f"'-  i 
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We  don't  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will 
be  arriving  from  unimaginable  sources  and  across 
multiple  platforms.  Whether  from  mainframes,  UNIX  - 
based  systems  or  Windows  NT"  servers,  your  data 
needs  to  be  securely  stored  yet  readily  accessible  by 
you,  your  customers  and  your  business  partners. 
Introducing  HP  SureStore  E-our  stress-free  storage 
solutions  backed  by  a  written  100%  customer  satis¬ 
faction  guarantee*  As  the  *1  UNIX  storage  provider, 
HP  now  delivers  stress-free  storage  solutions  across 
multiple  platforms,  helping  to  prepare  your  business 
for  the  e-service-based  economy.  For  more  information 
about  our  stress-free  SureStore  E  storage  solutions, 
visit  us  at  www.surestore-e.com. 

Stress-Free  Storage  for  the  next  E.  E-services. 


Thai  HEWLETT 

1 HEM  PACKARD 
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NEWS 


Feds  Seek  To  Close  £| 
Cyberwarrior  Gap  §s 


Yahoo/HP 
Service  Melds 
Net,  Intranets 


Potentially  huge  shortage  of  security 

specialists  may  leave  U.S.  vulnerable  ! 


The  need  for  computing  independence 
has  never  been  greater! 


citr;x 

Now  everything  computes 


uOpen 

ini  Of  View? 


Now  more  than  ever,  you  need  the  most  advanced  and  powerful 
network  management  software  you  can  find. 

That's  why  so  many  network  managers  today  are  switching 
to  Network/T"  Pro. 

Because  when  you  manage  your  network  with  Network/TPro, 
you  know  more— about  what's  in  your  network,  how  it's  con¬ 
nected,  its  status,  and  its  performance.  Which  gives  you  total 
control— exactly  what  you  need  to  deliver  the  quality  of  service 
your  users  have  all  been  demanding. 

Not  only  can  you  identify  the  impact  network  problems 
have  on  your  business,  you  can  resolve  these  problems  before  your 
users  are  ever  affected.  By  centrally  managing  your  network  as  an 
integrated  part  of  your  business, 
Network/TPro  optimizes  perfor¬ 
mance,  provides  enhanced 
manageability,  and  dramatically 
reduces  downtime. 

Network/TPro  provides 
substantially  more  functionality 
than  any  other  network  manage¬ 
ment  solution.  Whether  it's  ATM, 


management  to  business  objectives  has  finally  become  a  reality. 

Best  of  all,  Network/T  Pro  is  part  of  CA's  family  of  acclaimed 
management  products  built  on  a  common  framework.  So.  as  your 
role  evolves  to  encompass  other  enterpnse  requirements,  you  can 
incrementally  implement  additional  solutions  in  an  integrated 
fashion.  Just  what  you  would  expect  from  the  industry  leader  in 
network  and  systems  management. 

To  change  your  network  management  point  of  view,  visit 
www.cai.com/ads/networkitpro  or  call  1-877-2  GO  FOR  IT 

(Computer 

ASSOCIATES 

Software  superior  by  design. 


NetworkAT  Pro 


NEWS 

Hackers,  Consultants 
Embrace  Secure  Tool 

|  FrceS/WAN  to  create  secure 
nCtS  networks  for  customers. 


Offers  alternative  to  virtual  private  i 


They  needed  ' 
data.  They  needed  . 

tprhnnlnnv 
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What  decision 

makers  need 

now  is... 

~~  I 

■ 

Reduce  your  backlog,  simplify  and  automate  processes,  and  reaffirm  IT's  business 
value  throughout  your  enterprise 

We're  the  knowledge  company  that  combines  business  understanding  with  flexible,  open,  and  end-to-end 
technologies  that  drive  your  business  forward.  Get  to  know  us  by  requesting  our  free  CD,  77ie  SAS’  Data 
Warehousing  Solution:  From  Chaos  to  Order,  from  Data  to  Knowledge  at  www.sas.com/makesense 


The  Business  of  Better  Decision  Making 


•< 

londonparistokyo 
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Chase  is  an  e  =  ev 


* 


'-business 


New  integration  software  from  IBM  is  helping 
The  Chase  Manhattan  Bank  reshape  a  world  of  systems 
into  a  single  worldwide  business  platform. 
Can  an  IBM  business  integration  solution  help  you? 


To  serve  clients  better  than  the  competition ,  all  Chase  Global  Investor  Services  has  to 
do  is  know  more  than  anyone  else  and  execute  flawlessly  anyichere.  ISew  business 
integration  software  from  IBM  is  helping  them  do  just  that. 

In  financial  services,  information  is  the  raw  material  of  new  services  and  the  bond 
in  customer  relationships  -  which  are  everything  to  Chase.  To  add  value  for 
clients,  many  of  whom  are  financial  leaders  themselves.  Chase  is  leveraging  IT 
assets  across  business  units  in  a  dynamic  new  way.  Instead  of  integrating  systems 
one  by  one,  they  are  integrating  business  processes  from  end  to  end  with  powerful 
new  software  from  IBM. 

This  business  integration  software  is  designed  to  work  across  100%  of  all 
systems  in  commercial  use.  At  Chase,  it  is  eliminating  technology  barriers  among 
mainframes.  UNIX  and  Windows  NT  environments,  transforming  Chase's  custody 
business  units  everywhere  into  a  single  worldwide  platform.  For  example,  data  from 
83  markets  and  30  external  vendors  is  now  validated  automatically  by  MQSeries 
Integrator  as  it  arrives.  Work  flow  is  directed  to  the  units  best  able  to  execute  before 
market  deadlines  pass,  affording  Chase  more  time  to  analyze  the  world’s  financial 
information  and  apply  it  to  the  business. 

As  business  goals  evolve,  the  IT  infrastructure  is  "already  ready”  to  respond  -  a 
strategic  advantage  for  Chase.  "This  allows  us  to  stretch  our  imaginations,”  says  Global 
Technology  Executive  Paula  Sausville,  "to  deliver  really  powerful  solutions  to  the 
business.”  IBM  business  integration  software  is  also  stretching  imaginations  at 
companies  as  diverse  as  Toyota  and  Texas  Instruments.  You’ll  find  their  stories 
and  others  at  our  Web  site. 

For  business  integration  case  studies  in  different 
industries,  InfoPack  and  free  semirmrs,  visit  us  on 
the  Web  at  ivivu  .ibm.com/software/big/systems 


SacuraWy  software  ] 


Integrates  directory, 
connectivity  and  security 
to  help  you  build  a  rock-solid 
network  platform  for  all  your 


complexity  and  costs. 


Tivoli  IT  management  software 
allows  you  to  manage  any  number 
of  IT  systems  as  a  single. 


Visual  Age  for  Java 
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HEWSOPINION 


MARYFRAN  JOHNSON 


Y2K  scapegoat 


D 


OESN'T  IT  JUST  FIGURE?  Right  when  you  thought  every 
possible  scenario  for  the  year  2000  problem  had  been 
identified  and  analyzed  ad  nauseum,  Y2K  is  elevated  to 
the  dubious  status  of  national  scapegoat  [“Get  Ready  for 
Y2K  False  Alarms,  Panic,"  Page  1,  Aug.  9]. 


BILL  LABERIS 


The  next 
high-tech  buyout: 
Your  local  police 


WHAT’S  WRONG  with  giant 

computer  companies  paying 
local  police  departments  tens 
of  thousands  of  dollars  to  help  the  cops 


It  better  be,  so  nearly  all  Compaq  enterprise-level  servers 
deliver  99.99%  availability,  up  to  99.999%  in  some  cases. 
That  applies  to  our  storage  systems,  too.  In  fact,  it’s  one  reason 
Compaq  is  the  enterprise  storage 
leader,  outselling  #2  IBM  by  $1.5 
billion!  Truth  is,  24/7  access  to 
data  is  now  a  critical  need,  not  just 
to  your  people,  but  to  your  public. 
For  example,  barnesandnoble.com 
is  now  riding  a  380%  annual  growth  curve  partly  because,  since 
their  system  was  installed  (10/98),  there’s  been  no  significant 
downtime.  It’s  a  Compaq  NonStop  e-Business  Solution,  and 
it  was  implemented  in  record  time  by  nonstop  Compaq 
people.  To  learn  more,  visit  www.compaq.com/warehouse, 
contact  your  reseller  or  call  1-800-AT-COMPAQ. 

Compaq  StorageWorks  *  ^ 

tt  e  also  tiffcr  jn  .  ,ftcn,  sUn Jards-bgsedstont^aTchaecittre  fat  cidhfKcs  pcrt<^nurii,\ittdsmi{>Lfics-  matugemetU  sktrcii  nv  w.  thjjiulhjUy 


Tour  server  is 
vour  warehouse. 

Is  it  working 
around  the  clock? 


Better  answers. 
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NEWSOPINION 


COMPUTOniOtlO  «n«nl  W.  1999 


It  still  makes 
sense  to  invest  in 
dot.com  stocks 

INTERNET  STOCKS  have  certainly 
been  falling  steadily,  but  they  aren’t 
about  to  totally  collapse.  Although 
investors  like  to  think  in  terms  of  growth 
and  earnings,  stock  prices  are  mostly  a 
matter  of  fundamental  beliefs,  and  only 
when  those  beliefs  change  do  markets 
radically  move.  All  hype  aside,  today's 


right  about  the  time  the  PC  was  invented.  Fifty 


Know  your 

customer’s 
next  move 


Collect  information  at  all  customer  contact  points 
Analyze  data  to  better  understand  customer  needs 


Refine  business  strategies  around  your  most  desirable  customers 

To  get  to  know  your  customers,  get  to  know  the  only  software  that  integrates  the  full  scope  of  managing 
customer  relationships.  For  our  tree  guide,  Identifying  and  Responding  to  Your  Most  Valued  Customers, 
visit  us  at  www.sas.com/nextmove 


CHARTING  A 
COURSE  FOR  ERP 


THEWOMFUCE 


DUi  BUT  USEFUL  = 


many  users  struggled  to  install  enterprise  resource 
planning  systems  to  help  take  care  of  Y2K  problems 
and  streamline  back-office  functions.  Now  they’re 
trying  to  get  a  better  return  for  all  the  pain  they 
suffered  turning  the  systems  into  m 

platforms  for  —  among  other  things  —  /I 

e-commerce  or  customer  management  /  1 

applications.  I 
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Gymboree  Gets  Serious 
On  Inventory  Problem 


New  system  can  tweak  prices  to  move 

merchandise,  may  help  plan  purchases 


Web  Success  Boosts  Customer  Expectations 


drives  content  management  demands  ] 


publishing  group  couldn’t  keep 


* 


Yes,  and  quick.  In  fact,  the  brand-new  Compaq  Armada 
M700  can  perform  all  kinds  of  amazing  feats.  For  starters, 
it’s  designed  to  be  both  powerful  and  mobile.  With  a  choice 
of  the  latest  Intel  Mobile  Pentium  II  processors  and  full 
Multibay,  a  generous  14.1-inch  TFT  display  and  AGP 
2X  graphics.  And  it’s  all  contained  in  a  sleek  design 
that’s  as  light  as  4.8  pounds  and  measures  just  1.1  inch  thin.  It  even  supports  pwWHnrB 
new  common  docking  solutions,  making  it  a  legendary  investment  for  your  enterprise. 
Call  T800-AT-COMPAQ.  Or  visit  www.compaq.com/armada.  And  discover  why, 
candlesticks  aside,  the  new  Armada  M700  is  the  closest  thing  to  poetry  in  motion. 


Nmibkr 


COMPAQ.  Better  answers." 
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BUSINESSYEAR  2000 


SEC  Fnes  Brokers  for 
Missing  Y2KDeaJine 


ED  YOURDON 

Y2K’s  nastiest  work 


Y2K  contingency  planning  is  hard  work,  and  your 
business  users  will  need  all  the  help  they  can  get.  It’s 
not  hard  just  because  it  forces  people  to  confront  un¬ 
pleasant  scenarios  that  they  would  prefer  to  ipiore.  It’s 
also  hard  because  the  people  doing  the  planning  are  of¬ 
ten  the  same  ones  who  were  involved  in  the  year  2000  remediation. 
It’s  hard  because  people  think  of  Y2K  failures  as  all-or-nothing  sce¬ 
narios.  And  it’s  hard  because  people  assume  that  Y2K  problems 
won’t  occur  until  midnight  on  Dec.  31. 


GROWTH  HAPPENS.  MANAGE  IT. 
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Y2K  is  just  about  done, 
and  streamlining  the  back 
office  isn’t  enough.  Now,  IT 
organizations  are  looking  to 
reap  more  value  out  of  ERP 
in  sales,  customer  service 
and  business  planning 
By  Craig  Stedman _ 


BUSINESSCAREERS 


Rebellious 

Consultants 

Struggling  to  hold  on  to  key  consultants?  Keep  struggling. 
Consultants  we  talked  to  say  the  idea  of  loyalty  to  an  agency 
is  an  oxymoron  By  Leslie  Goff 
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BUSINESSQUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 


E-Commerce  Strategies 


DEFINITION 

A  business  model  for  generating  and  sus¬ 
taining  revenue,  designed  to  take  advantage 
of  the  unique  characteristics  of  the  Web. 
There  are  a  growing  number  of  models  and 
strategies  as  more  businesses  get  involved 
in  e-commerce  every  day. 


FASTER  THAN 


DUR  INTERNET  CDNTEN1 

DELIVERY  SERVICE 
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Abilut.com 
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SportsLne. 


St  jcrew.com 
HH  idealab! 

OpenSales^^ 

homeportfolio.com 


Idoksmart 
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THE  SPEED  AT  WHICH  COMPANIES  ARE  SIGNING  UP  FOR  IT. 


•w  age  of  Internet  speed  and  reliability.  They  know  that  a  fast  Web  site  is  key  to 


being  crushed  by  peak  crowds  and  Internet  congestion.  Enter  Akamai  Isay  AH  kuh  my).  Akamai  offers  a  first-of-its-kind 
Internet  content  delivery  service,  guaranteeing  blazing  speed  and  rock-solid  reliability.  All  day.  every  day.  Find  out  what  these 
leading  Web  sites  already  know  by  contacting  us  toll-free  at  I-S77-4AKAMAI  or  1-617-250-3000.  Or  visit  www.akamai.com 
to  find  out  how  our  100 %  guaranteed  service  can  bring  your  Web  site  up  to  the  new  standard  of  Internet  speed. 


l  Akamai 
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BUSINESSADVICE 


JOE  AUER/DRIVING  THE  DEAL  supported  by  thi 


‘One  easy  payment’ 
can  be  one  costly  ploy 

MV  tichnolooy  suppliers  today  offer  one-stop  shopping:  Equip- 

ent,  financing,  software,  maintenance  and  services  all  rolled  als0  the  softie 
to  one  payment  While  this  can  be  a  quick  and  easy  solution.  developer.  Who 
pecially  in  the  desktop  world,  it  may  turn  out  to  be  an  expen-  better  to  under- 
lution.  Here’s  why:  stand  the  soft- 


dere’s  the  opportunistic  scrambling  to  buy  another 
rt  of  the  equation:  The  I  product  or  buy  from  another 
aplier  provid-  source,  just  one 


oped  this  seductive  pacltag-  willing  to  acquire  on  a  line-  work  The  supplier  offered  a  sometimes  all  we 

ing  technique  to  a  fine  art  item  basis  -  and  that  each  fixed-price  contract.  During  can  do  is  not  get 

with  their  one -tow- month-  part  has  to  stand  the  test  of  contract  negotiations  the  angry,  but  get 

ly  payment,  which  spares  competitioa  supplter  balked  at  providing  ^1_by  „,- 

the  eager  consumer  from  When  you're  through.  a  Y2K-compliance  warranty.  ncw  suppU. 

dealing  with  the  new  car  don't  be  surprised  if  the  sum  The  supplier  cited  “software  ^.[jter. 

price,  the  trade-in  amount,  of  the  negotiated  parts  isn't  complexity"  and  “relation- 

the  financing  issues,  insur-  less  than  the  original  pack-  ships  with  external  applica-  liqjlhon 

ance,  shipping,  get-ready  age  price.  tions"  as  the  primary  tea-  mOWO# 

charges  and  the  like.  What  sons  for  being  unable  to  pro-  In  my  July  5  colum 

consumers  don't  see  is  how  Yet  Afldtlier  Y2K  videone'  shared  the  shenan 

much  they're  paying  for  The  client  had  little  lever-  unscrupulous  soft 

each  individual  part.  IflU  ACCOUipil  age  because  it  was  negotiat-  dor  conducting  hi] 
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It  practically  floats.  Weighing  just  3.1  pounds  and  measuring  less 
than  one  inch  thin,  our  new  svelte  Compaq  Armada  M300  was 
truly  designed  to  meet  the  needs  of  your  most  frequent  travelers. 
Built  with  Intel  mobile  processors,  its  performance  is  anything 
but  lightweight.  An  optional  Mobile  Expansion  Unit 

_  frees  your  travelers  from  having  to  deal  with  the  hassle 

of  wires.  While  ^choice  of  common  docking  solutions  offers  you  flexibility  and  investment 
protection.  And,  like  every  Armada,  it  features  Intelligent  Manageability  that  simplifies  network 
management.  No  wonder  our  whole  Armada  line  has  literally  flown  off  the  shelves.  Any 
questions?  Call  1-800-AT-COMPAQ.  Or  visit  us  at  www.compaq.com/armada. 


COMPAQ.  Better  a 


PUT  CUSTOMERS 
FRONT  &  CENTER 

IT  managers  who  thought  they  were  implementing 
sales  force  automation  packages  report  that  what 
they  really  needed  —  and  are  now  working  toward  — 
are  true  customer  relationship  man¬ 
agement  systems.  That  means  having 
a  broader  range  of  data  available  to 
teams  of  users  at  all  times. 
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TECHNOLOGY 


I:1:IUxM  Real-World  Reuse:  Insurer 
SO  Sees  Components  Pay  Off 

Estimates  early  adoption  will  save  100  months  of  developer  time  | 


1“ 

TKHNOUH5YSOFTWARE  " " 

mam 

Web  Expense  App 

worts  mm 

Real-World  Reuse:  Insurer 
Sees  Components  Pay  Off 

- - - — -  _  1  reusable  components  from  the 

zs&szzz 

Estimates  early  adoption  will  save  100  months  of  developer  time  |  wttride  world;  harvest 

tain  and  enforce  reuse  process- 
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_  „  1  .  •  A  1  Acuitive  Inc«  a  consultancy  in 

Load-Balancing  Switches  3S~gsz 
Streamline  Web  Traffic  iiMi~ 

idem  for  product  management 

Fitness  Web  site  uses  ArrOwPoint  tool  j  ^pa'rem  to  !he end^L Ll  j  Arr^^'s^m^^ 

to  speed  access  and  avoid  overload  j  yii11,rivcs  developers,  be  ^  ^i^jc^«^ens^ mes  bit/s^1  ^mct 


E-Business  seruices  BRtEF 

Application  Hosting:  Ready  for  Prime  Time?  optimum  mu of 


TECHMOLOGYQUICKSTUDY  " 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Network  Appliances 
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TECHNOLOGY 


Too  Much 

TOO  FAST 


PC  vendors  are  fast-tracking  several  blue-sky, 
never-mind-backward  compatibility  changes. 
Elements  as  basic  as  the  floppy  drive  may  be 
ditched,  creating  support  and  compatibility 
nightmares  for  you.  An  exclusive  Computerworld 
survey  shows  IT  shops  like  the  ideas  -  but  want 
to  take  it  slow  By  Frank  Hayes 


72 


TECWIOIIMVFLASHBACK 

50  YEARS  OFTECHNOLOGY  INNOVATION  • 1950-1999 


IBM  Enters 
The  PC  Market 

*’  “c“""  1  With  a  base  price  of  $1,565, 64K  bytes  of 

RAM  and  a  processor  speed  of  4.77  MHz 


MS-DOS 

Microsoft's 
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The  PC  is  mated 
to  Microsoft's  DOS 
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Virginia’s  New 
Dominion 


Northern  Virginia’s  Silicon  Dominion 
is  home  to  high-tech  firms  that  offer 
work  in  every  facet  of  IT 
By  Kim  Fulcher  Linkins 
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Virginia’s  New 
Dominion 

Northern  Virginia’s  Silicon  Dominion 
is  home  to  high-tech  firms  that  offer 
work  in  every  facet  of  IT 
By  Kim  Fulcher  Linkins 
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IT  CAREERS  MIDWEST 


The  Computerworld 

Chicago  Area 
Technical  Recruiting  & 
Retention  Conference! 

Monday,  August  30, 1999 

Rosemont  Convention  Center,  Chicago,  Illinois 


Chicago 

\rea 


COMPUTtRWORU) 


On  August  30. 1999.  you  have  a  special  opportunity  to  update  your 
recruiting  skills  and  network  with  recruiters  in  your  area  at  the 
third  annual  Chicago  Area  Technical  Recruiting  &  Retention 
Conference,  at  the  Rosemont  Convention  Center.  Chicago.  Illinois. 
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in  electronic  recruiting  took 
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Network  Furniture 


Command  Consoles 

UnPso 


Endosures 


Technical  Furniture 


And  link  you  with  your  next  Vacationl 
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FRANK  HAYES/FRANKLY  SPEAKING 


Hacker  lessons 


YOU  CAN  LEARN  a  lot  from  hackers.  No,  seriously.  And 
not  just  how  to  send  fake  e-mail  or  sneak  around  a  fire¬ 
wall.  Consider  the  Linux  Death  Match,  a  competition 
that  was  part  of  the  Chaos  Communication  Camp  a 
week  ago  in  Altlandsberg,  Germany.  Teams  of  network 
administrators,  all  expert  hackers,  attacked  one  another’s  servers, 
trying  to  knock  out  network  services.  But  the  winning  team,  from 
Munich,  Germany,  wasn’t  the  one  with  the  most  devastating  attack 
strategy.  It  was  the  team  that  bulked  up  its  server  with  extra  security. 

Wail,  the  story  gets  better.  According  to  Cora-  |  cracker,  industrial  spy,  saboteur  and  antisocial 
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www.interop.com/Atlanta  1  -888-886-405’ 


PLEASE  HELP 
FIND  OUR 
CUSTOMER!! 
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BUSINESS  WITHOUT  INTERRUPTION? 
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